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Voluntary Service Campaign. Our goal is to have a 100% completion rate for the in-service 

vehicles covered by this Campaign. We will continue to coordinate our progress with NHTSA to 

assist us in maximizing our completion rate in the most effective manner possible. This upgrade 

will be available for approximately 3,700,000 vehicles covering model years 2011-2022. 

Customers will receive notification by mail when the software upgrade is available for their 

vehicles. Once the software upgrade has been installed, our dealers will also affix window 

decals to the vehicle to alert would-be thieves that the vehicle is equipped with enhanced anti

theft technology. 

The free software upgrade will be rolled out in phases - the first phase launched on February 14 

for approximately 1,100,000 vehicles. This population was selected to go first as it covers the 

highest-selling vehicles and those most targeted by thieves according to our discussions with 

local law enforcement around the country. Using the latest vehicle registration data available, 

we have sent notification of the software upgrade by mail to all customers covered by this first 

phase. Supplemental notifications to these customers will be sent in the near future using email 

and other methods as available. As we process completion rate data, we also plan to send 

further written follow-up notifications to those customers who have not yet had the upgrade 

performed on their vehicles. We will utilize refreshed vehicle registration data to ensure that 

we have the most accurate available contact information for these customers. We will deploy 

these same customer notification methods for vehicles covered by later phases of the 

Campaign. 

This Campaign is accompanied by a large-scale public relations program, including outreach 

through various media and social channels, to drive up completion rates quickly. We distributed 

a national announcement on the availability of the software upgrade and launched a microsite, 

https://hyundaiantitheft.com/. to drive consumer completion and provide updates on the 

rollout. In an effort to raise awareness in higher theft areas such as in Minneapolis/St. Paul, we 

are looking at ways to focus targeted media outreach (including through social media) to 

further enhance completion of the software upgrade campaign. 

Approximately 15 % of the model year 2011-2022 vehicle population not equipped with an 

engine immobilizer from the factory cannot receive the software upgrade. For customers who 

own or lease these vehicles, we are finalizing a process to reimburse them for their purchase of 

steering wheel locks. Our intention is to notify these customers directly of this customer 

satisfaction program using the latest vehicle registration data. This program will allow 

concerned customers to obtain steering wheel locks quickly from their local sources with 

assurance that they will be reimbursed. To support these customers, we are providing a 

dedicated team of customer care agents. We are also in the process of finalizing a website 

where customers can confirm eligibility and submit a claim for reimbursement for their 

purchase of a steering wheel lock. 
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